16.

1%

18.

19.

20.

(b) Write the role and functions of Total
Productive Maintenance.

Quorss 2 Huss LII]'ITLDIﬂL.JES]G'bT- L@ LHmib
QLT (RS 6T(LHSI5.
SECTION C — (3 X 10 = 30 marks)

Answer any THREE questions.

Explain the various types of Quality Cost.

57 Qeaalar LOCaD euamssmar eflauil.

Describe the steps involved in the comstruction of
cause and effect diagram.

sy @D edenare; aueyLL Sdlar s HLorasse
o_ger Ligsenet eflaufll&aa)ib.

Examine the problems and aurdles in
implementation of quality circle.

57 el Ldlenen @&ujsbu@\g)gjmé]sb o _arer sl enemmseit
LHDID HEDLHEET IS,

Explain the procedure for conducsing Failure
Mode and Effect Analysis.

Gereell  panp  HmIL  elenare]  LEGUUTIG
BLSgleuspEnan papLpansamar allaui].

Analyse the factors which influence process
designing.

Qruerss eigeuablieoun  LTHE@ED  sryailsamer
DTG,
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BSBA46 — TOTAL QUALITY
MANAGEMENT

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1.  Define quality.

4.  Write the advantages of Sampling Inspection.

wrHfl el FerenD&MET 6T(L)SI6.
5.  State the objectives of Process Capability Studies. |
Qaweapann Hmen splie|seiearn Crrsaddmen or(pgls.

6.  How are Quality Circle formed?

STEULL LD 6Tl & (HEUTSSLILILL &|?

=]

What is Pareto Chart?
Pareto eflerésiuL b erampmed ereen?
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10.

11.

12.

Explain RPN.
RPN — aflflauma g

Define Total Productive Maintenance,

QAurss 2 HusSH Coararenn — QuenfiLpy,

What is meant by Supply Chain Management?

QULpEISE aulfl Guoemearento eTaTLIgET QILIm(melT areman?

(a)

(b)

(a)

(b)

£

SECTION B — (5 x 5 = 25 marks)
Answer ALL questions.

State the components of Total Quality Loop.
Qongs s spmnfuden &0 HEEIT GT(LD 5515,

Or
What are the tools and techniques of TQM?
Corgs &5 Guenareinuler SmellseT  LoHmiLh
BIL_LIBISET WTenay?
Explain the types of Sampling Plan,

il £ LsHer cuevssenar el

Or
Write the features of SPC.
Lyemeflufwico Qawdpeny SLBULT 1.6
Ao Qwesener TIPS 5.
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13.

AW
-
o .

(a)

(b)

State the need for motivating employees
towards achieving total quality
management.

HIH®S SlenlaushE Lerflumenisemer s el s
Geuatriq 1 CoemeuaniL efeur,

Or

Discuss the advantages and disadvantages of
Process Capability Studies. -

Qawcdapenp Hper wpiiefar pamanto Eansener
afleul.

State the requirements for implementing

JIT.
W T Qeudu@sseispsrer Caeneugaen
TDGIS
' Or

Explain the steps for preparing a Process
Flow chart.

Cewudapern ULb elarasi b SWmil&@Lo
Uig.sener eflauif.
Explain the evolution of Supply Chain
Management.
anpmige el Goararawowda Csmhnid GV
elleu. :

Or
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