w

15.

16.

18,

19.-

20.

~Analyse the fundamental principles of TQM.

(a) State the . procedure of designing a
manufacturing process.

2 pusdl  Clewepeamnsmern mqmzﬁmﬁ,g,@ﬂﬁh

ULl panDEEET GT(LHSIS.

. e Or :

(b) Explain the elements of Supply Chain
Management. - '

auLpmEIsE auldl Guemeawtantouller snmsener adlall.
SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

. Qongs sy (Bmeurrmemmuﬂ@m Sjiq LI & @5m_urr@assmsrr

DTS,
Explain the techniques of SQC.
Ljeref] efleuy srés GUUM ger mi Ligdeman eflau.

Write a detailed note on process capability studies.

, G&Lue‘b@mm Slpen puia) b el feurs erpsis.

Expldm the qualltv loss function concept of the

- Taguchi.
- Taguchi—ér gr Gty @&u_lmurr@a;arr @Mse eraul.

Describe the steps involved in the Total Productive .

Maintenance Process.

Quwrgs opuss ugmofiy Gl&u_léo@ﬁmmasaﬂsb_ o_6iTer

- Lig&enaT 6laufl&sen.
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BSBA46 — TOTAL QUALITY
- MANAGEMENT

Maximum : 75 marks

SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

Define TQM.

Qmss 57 GoemaTanlo — eUEnTILIM].

What is the mgmhcance of Prevention Cost"
sHuLF Caaaien @a’eﬂma’djmm wrg)?

What is SQC?
yerafluiwed sr s @riLim@ GTIMTE) GTETa0T?

What are Corllfidencel Limits?

BLOEGEaNE QUL GravTmTey GTemer?

Define Process Capability.

Gawied apenm Fmei elen .

State any two char_acteristl_ics onualit'y Circle.
57 alLgdar @emTdlaumser oGseaid I@u@tﬁmq‘mm '
U
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10.

11.

Write * the

List out the principles of House Keeping. . 12 (@)

SINLIEDLDILIT S Sl e Gasrri_l_'lr;@&s-mrr UL g wadl(his.

~ What is the failure rate of FEMA?

Cemeel pemp wHmLD aﬁlmmm LigLimiiedled (Eg,rrsuaﬁ] g
el BLb GravmiTed 6T even? :

(b)

What is meant by pfocess designing?

QFWeDApEnM iy BUENLDSSHE) GTETHTE) GTEHTEN?

(a)

objectives of . Total Productive
Mamtenance

Quorgs 2-HLSs) ugnmrﬂunﬁ]m @;r;rrasaagg%]mm TIPTS5

SECTION B — (5 x 5 = 25 marks) :
_ N o (b)
Answer ALL questions.

(a) Explain the Evolution of TQM.

. Qurgs g7 Cuwararawulsr Csrhpd. GHGE
aflaurl. '

14. - (a)

Ox

(b) State the components of

Management.

Quality
()

&1 Cuaramenowlen g.nismer 6T(Lps|s.

]

978

Discuss the ways ir which quality can be
improved. -

sisdlenar GubURssesHaTer auflsaman efeul.
O | I

Write the uses of zause and Effect diagram.

SHTGHTLD oy 5 o)

silenamay
LIWIGE G0 GT(L)SI5. ;

- GUEHLIL Gl e

State the nzed for motivating employees:
towards achieving total quality management. .

SH@S Sl ausH S Lanf] LieTiT s GoaT Donds (856 &6
Geuetorig i Caenauent el aufl.

Oz

‘What are the advantages of ZD Programme?

H,g%lu_f @emmum( g]L_L_gg_ﬁmT IBEITEHLOSEIT (LITENE?

Write the d.fferent types of wastes to be
elimination in JIT.

JIT —eim epavd cg;w;mru_u_n_ @@m@m ueGaum

sifleysane 655

O¢
Explain the stages of FEMA.
FEMA —aflen flena. senam efilauifl.
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