. 16.
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18.

19.

20.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE queétions.

Explain the important concepts of OB.

Boeuer pLgos@an udGay Wedu smsgssma
umlediaf]. :

Explain the various types of groups. :

Gpeiler LidCaum cuamssaerts LM eleuf.

Discuss the measures that can be adopted to build
employee morale.

Agmperert wer e mAssrar  LWETUESSILGHD -

BLaugEamasamers UM eleurd).

Discuss the different approaches to organizational
effectiveness.

e @iewiy Qeuddpeiar LG IEW) (&
papsemer aleumd).

Think of some organization, where you have
worked or of which you are a member. How can it
benefit from OD? What specific OD intervention
would you recommend and why?

FCsaid @ Siamwlfe B uamille o arermii DIV
e mLndenyng e eTammil, ereueumm SentotiL] auerTEsluda
Uwiarepl il (AplgULd?  Thg  enoliL]  eueridSlulien
Qe e § ufipgieny Qeieumi? ger?
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BABA45A — ORGANIZATIONAL
BEHAVIOUR .

Time : Three hours

Maximum : 756 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

Define Organizational Behaviour,
Blmieuer BL_Hens cuenLImis.

What do you mean by ‘Predict’ behaviour?
BLGMG (perardlelsen eramiger @Lmmer erener?

: t is meant by membership Groups?
s "@1 et @(Lp eTemmied GTamen?

At are group Norms?

. A(e@)’@ aNFpeppaeT wWreneu?

What is Laissez faire Leadership?

CaGen CU HE@ENDESIGILD GTEITMHITED GTETEn ?

Define Morale.
LoGT6 mI - GuenTILIMIG.

Define organizational climate.
Blmieuer enioliL| Srblena-cuaTLps.
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10.

Tl

12.

What is meant by group effectiveness?
G AewdBper eremigar Quimmar oraren?
Define ‘Change’,

LLTHHLD - euenTILImyS.

What is meant by managerial Grid?
Blireurs s L_b eremige Glummerr ersmren?
SECTIONB — (5 x 5 =25 marks)

Answer ALL questions.

(a) State briefly the objectives of OB.
Hloeuer  pLganguler Cprésmisamers L
FH(HESNG efleur.,
Or =
(b)  Explain the nature of OB as a field of Study.
fpear  pLgoslar  Quduren SSTELOGHILI
alleurl.

() What are the reasons for the formation of
groups?

EWPEEET 2 (Heunsasslhenen smyeRTRISET 6reen?
Or
(b) Mention a few characteristics of a group.
Gésaflen fa Ap ndudysenar up S0 5.
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13. (a) Discuss various sources of Power of a Leader.
pmemwsgesser famrsdbenar LG
QpBrEEmart) Ln efleurd.

Or
(b) Explain various kinds of Motiyes,
Qewgrsssdear LOGum eumssmer UMHH
efdleurl.

14. (a) What are the characteristics of

organizational culture?
Bpeuen  simwly  serssmsdar  LoGaum
LIGUITL| 6T WITEnEU P

Or

What are the various factors influencing
organizational effectiveness?

Siewwuy Qswddpamer GedeunsE Cegssid
STent ST WTeneu? :
15. (a) State the various characteristics of OD.
Blmeuen  oenwoly  euariEfuben L Gau)
UiewrL|senaTll Updl damis.

Or

(b) What are the steps to be taken by the
management to overcome the resistance to
change?

wrpmsSpsrer afitionn earan LigHlaesafie
Geramenin HL&& (pigu|ib?
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