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Maximum : 75 marks

SECTION A — (10 x 2 = 20 marks)
Ansﬁer ALL questions.

Name some advanced ]:irogramming languages.

What is WWW?

What is Web browser?

How does online help us?

What is an e-Mail?

What is messaging?

Define HTML.

How to define line breaks in HTML?

What is digital cash?

Who are consumers?
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Write the steps required te create an e-Mail.

SECTION B — (5 x 5 = 25 marks)
Answer ALL questions.

Write the purposes of Web resources.
Or

What are micro software? Explain.

Write the features of Web browser.

Or

What are on-line helps? Explain with Uné‘;
example. ;

Or

How does instant messaging work?

How does HTMIL differ from programming
languages? : :

Or
Write a HTML program to insert an Image.

Compare credit card with smart card.

Or
Write purposes of e-Advertising.
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SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Write the features of programming languages?

- Explain.

How does FTP work?

How to :

(a) send an e-Mail to the recipient and

(b) receive an e-Mail from the sender?

.. What are unordered lists'? Explain.

Discuss about CRM.
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