'APRIL/MAY 2019

BABA45A — ORGANIZATIONAL
BEHAVIOUR

~ Time : Three hours Maximum : 75 marks

SECTION A — (10 x 2 = 20 marks)

Answer ALL questiohs.

. 1. Define Organization Behaviour.

flmeuer BLgms BUEDIT LI,

2. What do you understand by Autocratic mode?
sieUTElBTY Samaeio eram g LbM § oidibs Gésrrs&m_g\j
GTGUTGHI?

3. What do you mean by formal groups?

PDDWITET G(LPEHET GTeTLISE G Lim(meir araan?

4.  What is group cohesiveness?

G RMESlmerTiiLy eTammmey eremen?
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- 20. In which of the following situations would OD

tend to be most effect:ve and why?
(a) Teachers of a University.

(b) Officers of a Commercial Bank.

Glemeusld  6Thg  @HleneseTe) DiELIL  eueTTES

LIWIGn)I6TarTg) ?
(21) vdHDOEHDS <8l A

(<) euenfls curiid < s,
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12.

13.

fa)

(b)

| (a)

.(b)

(@)

SECTION B — (5 x 5 = 25 marks)
Answer ALL questions. .
What are the disciplines contributing to OB?

Bloeer BLsmsulle) @UEsD Ll g it saiT

GTGHTENT?
Or

What are the key elements of OB?
Rpieuan pLsesulen (&l snmiser eramen?
What are the different stages in the process
of group development?
&P auriré £ G dn uGaum Blenavserr eree?

Or
State the merits of group decisions.
G W gailer pehmm&mmu. umBl &omis.
What are the consequences of low morale?
@GP e 2 miFludern el enareysaer 6resan?

Or
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14.

®)

(a)

(b)

(a)

(b)

-Discuss the significance and nature of

motivation.
Qeugrassdlen pareoger WHDID Gatenin LD
fleurl.

How do you create and maintain

. organizational culture?

Blpeiar  sorEETIHMmS  GTEUGUT) .L(z_r;eurré;‘ﬁ
Gum'TfréeﬂUJsmpuTJ (PlqUL|LD?
Or

Discuss the nature of ‘organizational

effectiveness.

2jewiiL Qaweadpefier seraioanil edleurd.

Explain the'types and reasons for change.
WTHD&ES 6 CUMSSET LHNID HFeBISameTLl LD
adau.

Or

What are the Potential benefits of OD and
Problems with 1t?

. Blmieuar  eueradlullen - smsSwinmeT HETENLOET

LHMILD DHET &ESHe0 &6 6Termen ?
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16.

18.

19;

SECTION C — (3 x 10 = 30 marks)

- Answer any THREE questions.

Explain® the various organizational behaviour

models.

Blimicuar pLgang wrdfluler uaCeum cumssments LHH

cilleumd.

Discuss ,the measures that can be taken to

increase group cohesiveness.

G oordmamlsy  Asllss  Comeuwmar

BLGUlgSHenaseaeril Lipbl edleird.

I. Discuss different Leadership Styles.

ganaven g&IeuGHSlen LieSeum Liranflsanar edleurd).

Explain the Different types of Organizational

culture. .

blpielar viawliL surEsnrssler LoGemn aienssemeL

Lol eflaudl.

o
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